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BENDELAICEAT 2HD—ILO+

e 1. Do not keep people waiting.

e 2. Respect privacy.

e 3. Introduce yourself to strangers.

e 4. Grant other adults the same courtesy in titles you accord

yourself.

Ru
Ru
Ru
Ru
Ru
Ru

"Hello, Sally, I'm Dr. Smith" [ R < LY,
e 5. Take the time you need to talk to the patient.
e 6. Listen, and seem to listen.
e 7. Say "please" and "thank you."
e 8. Express sympathy when you deliver bad news.
e 9. Return your phone calls.
e 10. Think about the effect on your patients of what you do and

Say. (Carl E. Schneider, The Practice of Autonomy, 1998, 221-27)
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